Solutions Remotelnsight Module

so'“ﬂons QS Name OS Version System Manufacturer System Model

; . Microsoft Windows 10 Pro . 10.0.14393 . .
TOtﬁIVleW @ Microsoft Windows 11 Pro @ 10.0.16298 @ Apple inc @ MacBook Pro
B Microsoft Windows 7 Professional B 10.0.19045 Dedl Inc None
o Microsoft Windows Server 2016 Standard 10.0.22000 Microsoft Corporation DOptiPlex
MaswpocodT Windows 10 Pro 10.0.22635 System manufactures Surface
@ 6.1.7601 . B Viware, inc @ To be filled by OEM

@ cene

Computer Name

Filter Log Client Version Last check-in

HOBBES Log 14.1.14111 (14.0.12) ® 12/18/2023, 10:14:30 AM
WINTER-SLS log 14.1.14114 {(14.0.15 3/26/2024, 12:28:38 PM
DESKTOP-3JOPHESS g 14.1.14113 (14.0.15) 212r2024, 10:60:25 AM
FELIX g 14.9.14111 (14.0.12) 62212024, 2:56:46 PM
WALLACE g 14.1.14111 (14.0.12) 5i22/2024, 2:58:20 PM
GROMIT Log 14.1.14111 (14.0.12) 5/22/2024, 2:55:37 PM
oPUS Log  14.1.14111 (14.0.12) ® 17272024, 2:23:22 PM
WOODSTOCK 4.0.14100 (14.0.15) ® 173172024, 5:09:56 PM

VS-HOMEOFFICE 222024, B:48:18 AM

Remotelnsight

i LINUS

Bi22r2024, 2:58:40 PM
SNOOPY 6/22/2024, 2:65:12 PM
CHARLIEBROWN

LUCY Log 14.1.14115(14.0.15) 52212024, 2:56:45 PM

g
1

VELMA 4.1.14115 4121/2024, 8:02:48 AM
1
1
1

572212024, 2:58:48 PM

Key Benefits: Business Benefits

Many remote troubleshooting DEM solutions can

- Remote Client Testin
J tell you that there IS a problem, but lack the

. WebRTC Testing breadth and depth of information to identify ,
WHERE and WHY the problem occurred. RemoC
- Remote ISP Speed Testing telnsight focuses on gathering far more informaC
tion than other products, providing you with all of
- Remote LAN Device Discovery the details of what's happening so the root-cause
can be quickly identified and remedied. This draC
- Remote Link Troubleshooting matically improves MTTR since all of the relevant

data can be collected when the event happens.
- Remote Wireless Signal Strength

« Remote Wireless SSID Report

* Remote DSCP Loss Test Technical Benefits

- Remote End-to-End Call Test Remotelnsight scripts can be modified to include
testing and collecting a wide variety of information

- Remote System Information Report from the user’s perspective. This means you don't
have to do meetings with users, the information is

* Remote Web Performance automatically brought back to the TotalView
server so remediation can be done without user

« Remote Web Screenshot interaction.

« Remote Process List
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